Custodians of Hound | Terms and Conditions
By booking a dog walk or pet care service with Custodians of Hound ​you deem acceptance of the following terms and conditions.  

General

1) We reserve the right to amend these terms and conditions and increase pricing by posting changes on our website so please check regularly for changes.
2) Information in the registration form will be used for all subsequent bookings unless we are notified writing of any changes relating to your pet or the service provided by us. 
3) Information given in the registration form will be used for all subsequent bookings unless we are notified in writing of any changes relating to your pet or the service provided by us.
 
4) All information provided to us will be confidential and not passed on to any other third party, unless with the client’s permission.
 
5) We will require a copy of your pets Vaccination Card to ensure your pet is up to date with its vaccinations as part of our initial process to set up your account and prior to any walking sessions taking place.
6) It is your responsibility to ensure your pet is up to date with its Flea/Tick/Worming vaccinations. 
7) In the unlikely event that something should happen to your pet whilst in our care, we will try and contact the owner or the designated person in case of emergencies. If we are unable to contact you, we will make every effort to take your pet to your preferred vet; however, we will act in the best interest of the pet which may mean visiting a different vet. 

8) Any vet bills your pet may incur whilst in our care will need to be paid by the owner so we strongly advise you have insurance for your dog. Should anyone make a third-party claim against your pet, Custodians of Hound will not be held responsible for any damage that your dog may cause (including vet fees and third-party claims). All charges are to be paid by the you, the dog owner. 
If your pet is injured in our care, any vet fees under £100 will need to be paid by the owner. Our insurance will not cover any illness or injury as a result of any pre-existing condition. We reserve the right to refuse to walk your dog or care for your pet if he/she is not insured. 
9) We are required to enter your property, we will require a set of keys, or for a set to be left in a safe place set by the owner. In the unlikely event that your keys are misplaced by one of our pet carers, our insurance policy covers the replacement of locks & keys. 
10) Should your pet need any medication whilst in our care, we will need to be advised of this during their assessment and all medication must be provided by the owner. Please also remember to advise us if your pet begins a new medication or if dosage requirements change. We will follow instructions to administer medication as advised to your pet however we cannot be held responsible for any complications that arise as a result.
11) All payments are required upfront and can be made via our website. 
12) We will take photos of your pets which may be used on our website and social media platforms including Facebook and Instagram. If you do not want photos of your pet used, please let us know.
13)  Should we need to permanently discontinue your dog’s walks or pet care for any reason, we will advise you in writing of this and we will give you 2 weeks notice to find alternative pet car.
14) In the event that additional items need to be purchased in the absence of the client, i.e, pet food, litter or other necessary items that contribute to the health and well-being of your pet, the pet carer will purchase these items, retain a receipt and the pet owner is responsible for reimbursement of these items on their return.
11) It is your responsibility to keep us updated with any changes to your own or emergency contact details and your pet care needs.
15) We will put your pet’s waste in the appropriate bins on walks, but we do require for all home-based animals that the appropriate waste items are provided. I.e, litter trays, scoopers and waste bags and you will need to let us know where you would like the waste disposed of.
16) We will clean up after your pets within your home to the best of our ability. Please advise us of the designated area in which your cleaning supplies are kept.
17) We will not accept any responsibility or liability for any animals that escape or become lost or injured, fatal or otherwise when instructed to leave the clients animals in a fenced area.
18) We aim to walk your dog/care for your pets in the agreed timescales however sometimes due to unforeseen circumstances, we may need to change these timings at short notice but we will keep you informed via text message.
 
Dog Walking

 1) All dogs must wear a collar and Identification tag during their walk. The law now states all dogs must be micro chipped so we strongly advise you to check with the micro-chipping database to ensure they hold the correct contact details for your dog. All dogs in our care will wear one of our personalised Identification Tags at all times during their walk.

2) We are not able to walk any female dog whilst they are on heat or within 6 weeks of having puppies.

3) Should your dog have any behavioural (territorial, dominance etc) problems, we need to be made aware of this during your home visit and prior to your dog’s first walk. If your dog requires a muzzle for their own safety, other dog’s safety, or their walker’s safety, this must be provided by the owner. We would appreciate as much information about your dog as possible as this will ensure we can be as effective as possible and ensure the best care for your pet. 

4) We walk dogs of all ages including puppies; as long as they have been given the correct vaccinations and this has been certified by your vet.

5) We will walk your dog on a trial period to begin with. If your dog shows any signs of aggression towards people or other dogs, we reserve the right to terminate the walk early and to refuse any further walks.

6) We will walk your dog on lead during his/her first few walks to make sure they are well socialised and bond with the walker. Should your dog be allowed off lead, we will require a signed disclaimer. We do carry dog treats whilst walking your dog, however if you would prefer that they don’t have any treats, please make us aware of this.  If your dog is rewarded with particular treats on his/her recall, these will need to be provided by the owner.

7) We aim to walk your dog in any weather but the walker will apply personal judgement and cut a walk short, if necessary, because of extreme weather conditions (extreme heat/thunderstorms etc) for the safety of the dogs and the walker.  Please note in extreme heat we will review walking times and best care practise for your dog and reserve the right to refuse to walk your dog for their own safety and health and we will try to communicate this on a day-by-day basis, where possible. 

8) Walking dogs can sometimes mean wet and dirty dogs. We will have a limited supply of towels and require that the owner provides a towel for us to use to clean their pooch. This will be left at the owner’s property and their responsibility to clean. We will aim to dry your dog to the best of our ability, however sometimes your dog may require a full bath which is the owner’s responsibility.

9) Cancellations - Two weeks notice is required for a full refund against a session that needs to be cancelled. Any session that is cancelled after two weeks but before 7 days will be granted a 25% refund. 
Any session cancelled less than 7 days prior notice will be charged at full price. 
We will always try and support if a session needs to be moved, diary permitting, but sessions can only be moved for a maximum of two times. Thereafter, if you cannot make the session, it will be charged at full price. 

10) Unfortunately, we are not able to walk any dog that falls under the UK Banned Breed list due to insurance purposes. If we suspect your dog to be one of the UK banned breeds, we reserve the right to refuse their walks or to request a full DNA profiling which is payable by the owner.

  




